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Desktop computer:- The desktop computer should have minimum chip
specification of Core i5, 5 th Gen with 4GB DDR 3 memory, capacity of 1-TB
HDD Writer , Speakers, Wireless KBO & Mouse and 20" LED monitor, with
pre-installed DVD minimum windows 10 of above ( 64 Bit) operating
system, enabling Wi-Fi, Bluetooth, with graphic card and onsite warrantee
of one year. The computer should be pre installed with licensed version of
MS Office (Professional) 2013 and above, Auto cad and other required
software.

Multipurpose Printer :- The multipurpose heavy duty Laser Printer should be
able to Print, Scan, Copy, Fax, Wireless, e-print with 800 MHz processor with
256 MB RAM with speed of minimum 25 ppm. The printer should be able to
print 50,000 pages per month. it should be equipped with Colour flatbed
scanner with 50-page ADF, Automatic duplex printing 300- sheet input tray.




The printer should have 1 Hi-Speed USB 2.0; 1 Host USB; 1 Ethernet,
10/100/100 Base-T network 1 walk up USB. The printer should be password.
protected network embedded web server, SNMPv2 community password
change and 1 year onsite warranty.

e UPS:- UPS suitable for single phase AC input with single-phase AC output with
capacity of 2.0 KVA and with minimum back up time capacity of 30 minutes
. The UPS should be equipped with batteries. Following protection shall be
provided in UPS: (a) over voltage, short circuit, and overload at UPS output
terminal. (b) Under voltage at battery terminal. (c) over shoot and under
+shoot shall not be greater than 4% of rated voltage for duration of 40m
sec. (maximum).

e Wi-Fi Modem:- DSL modern with Wi-Fi routes should be able to cover large
bilding for maximum 8 devices. The device should be enabling to run internet
Explorer v7 or later; Mozilla Firefox v3.0 or later or other java enabled
Browsers with advanced firewall features.
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Agreement for providing Computer, Multipurpose Printer with Peripherals and
Computer Operators on hire basis

1. This deed of agreement is made in the form of agreement on date ----------

betwwen the - (hereinafter referred to as first party) and ---------
(hereinafter referred to as second party) for providing desktop computer,
multipupose dule printer, UPS, Wi-Fi modem, license software for office works
and other peripherals with trained computer opreator for up keeping of the
Department EIMS portal, Web site, and online Data updating in different EIMS
Modules at the work place on the following terms and conditions:

2. Payments under the contract: Payment of Rs. .....ccccceveneenneene. Only on monthly
basis will be made to the second party for providing desktop computer,
multipupose printer, UPS, Wi-Fi modem, license software for office works and
other peripherals with trained computer opreator, after second party submitting
an invoice for an equal amount.

3. Contract Time: The contract is for 3 (Three) years from the date of this
agreement or the date, on which the second party provides desktop computer,
multipupose printer, UPS, Wi-Fi modem, license software for office works and
other peripherals with trained computer opreator, whichever is later contract
time can be extended further for 2 years on same rates and condition.

4. Scope of contract:

4.1 The scope of contract including providing one desktop computer, one
multipupose B/W laser printer with all facilities of duplexing, Fax, Photo Copying,
Scanning for professional use, one UPS 2 KVA with backup to minimum 30
minutes including Wi-Fi modem, as per specification given in (a1 S\ 9T &
PRI & Rl fhR IR SEhe, dg3aay U<y, I ey SUDRUN & AT HHYCX

JTIRCR JUT BRIM B UK B HiShT %.—3) on hire basis for at least 1 continues

year.
4.2 It also includes providing licensed software’s required for MS Office suite
Professional version, Antivirus and other utility sofware’s with the computer.
4.3 The scope of contract also includes services of individual well qualified and
trained Computer Operator well conversant in using IT applications, use of
Internent and advance use of MS Office suite both in English and Hindi language,
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Onlie updating of data, and maintaining back copy of all such important Data.
Convert all available online reports into MS Access Database or Excel Database
for offline use of correction/modification and up keeping all online entries into
historical mode for the user’s record. The Computer operator shall be
responsible for online data entry in department EIMS portal which includes
primary module of asset management, project management, support functions,
office automation, institutional functions, billing and revenue, technical and
operations maintenance and other monitoring sub modules.

4.4 It includes other miscellaneous IT works releated to day-to-day requirement of
better and smooths operation in organized framework at their work place like
Internet and Internet operation, receiving and sending Emails, taking backups and
updating of Anti Virus and other sofware’s etc.

5. Respondibilities of First Pary:
5.1 Department will provided electric connections as per need/requirement and
will pay all electrical charges.
5.2 Department will provide Internet connection of required bandwidth at work
place and monthly charges will be borne by the department.

5.3 Department will provide required stationary for refilling/replacement of printer
cartridges for printing photocopy and fax etc.

5.4 Department will provide a required data in hardcopy or in softcopy (if available)
to upload into web based online updating or entry the EIMS modules.

5.5 Department will provide, space where all the hardware and other IT machines
shall be installed under strict supervision of office head.sssss

6. Responsibilities of Second Party:
6.1 The second party will put the computer hardware and other peripherals strictly
under Department possession for three years.
6.2 The second party shall be responsible for trouble free environment of dayto-day
IT activities.



6.3 The Computer Operator should be polite, cordial and efficient while handling
the assigned work and their actions should promote good will and enhance the
image of the Department of office concerend. He shall be responsible for any act
of indiscipline on the part of the persons deployed.

6.4 Consumables required like printer drums, repair/replacement of UPS batteries

etc will be provided by the second pary.

6.5 The second party will support and train department staff engaged for day to day

IT related activity and use of MS Office suite at work place.

6.6 The second party should maintain the logbook of the tasks given to him/her and
status of task should be reported to office head at the end of every month.

6.7 The second party is responsible to enter/updated status in EIMS module and
maintain separate database in MS Access or Excel databases in time bound frame
maintaining minimum possible web enabled entries/updating data in given
frequencies like weekly fortnightly or monthly take draft print for approval from
office head of the office.

6.8 The second party should convert the available data into desired format/data
entry module using office package of computer sofware.

6.9 The monthly backup of the progress achieved or work performed by the second
party in diffferent work area will be maintained as a record for verification.

6.10 The second party should be available all the time whenever his/her services
required by the office head including after office hours in working days and also
on holidays.

6.11 The second party should procure latest version of all hardware as per minimum

specification mentioned in (G FARE 9T & S @ foll foR W SWPHem,
Ig3gadg IR, 3= JAaeId IUBRON & AT HFYSR IATRSY IuaTe] HRIM v UK Dl

dfsdT $.—3) and shall maintain it for three years.

7. Other conditions of services:

7.1 The second party will submit their invoice of hire charges with monthly progress
of work done duly verfied by office head. Monthly payments of hire charges will
be depending upon the satisfactory completion of task allotted and delivered. It
can be reduced if task is not completed as per time schedule.



7.2 Individual computer operator has to provide all-original certificates for
verification at the time of agreement failing which the agreement will not be
done.

7.3 In case, the second party left the services in between the agreement period
without proper notice, the machines installed in the permises shall be kept with
Government possession till completion of agreement period of 3 years.

7.4 Individual computer operator is allowed to leave the part of his/her services
after completion of one year if he/she will give proper two months notice and
give suitable replacement having same qualification & experience to complete
the task assigned to him or her by the office head to his satisfaction level. All
equipement will not be allowed to replace for another three years.

7.5 The second party shall be responsible for immedite interaction with the head of
the office, so that optimal services could be availed without any disruption.
He/she work under the guidance of head of the office of CE/SE/EE of Water
Resources Department and shall be answerable to the head of the office.

7.6 In the event of any engaged personnel being on leave/absent, the second party
shall ensure suitable alternative arrangement to make up for such absence. To
meet such eventualities, the applicant shall make provision for reserve operator
of appropriate qualifications and provide the same under intimation to the
concerned authority.

7.7 The persons deployed by the service provider or himself should have good
poloce records and no criminal case should be pending against them.

7.8 Any other condition as per Government norms will be applicable in favour of
work.
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7.9 The head of the office may at any time terminate the contract by issuing a Show
Case Notice of minimum 30 days time. On such termination the service provider
will remove all his machines and equipment’s.

7.10 Any data in possession of the service provider shall be treated as confidential.
Transmission of such data by Internet or in hard copy without permission is
strictly prohibited.

7.11 The head of the office may assign any work to the service provider. He will not
have any discretion regarding type of work assigned to him.

7.12 SI@ WA 9T & eRfedl & ol faR R Swhely, 983gadd =R, o Iavdd
ISRV & AT HFYSR IAUNER Iudel DRIH =7 U4 is part of this agreement.

( ) —— )

Name of Individual Service Provider Address ffice Head
0/0 Of —---mmrmmmm -
Water Resources Departmen(M.P.)
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ANNEXURE-F’
Schedule of Hiring Computer, Multipurpose Printer, UPS, Wi-Fi Modem, Licensed
Software, Antivirus, Other Miscellaneous Items and IT Professionals
G-Schedule

S. | Particular (Item) Quantity | Rate Amount
No. per for One
Month | Month
(InRs.) | (InRs.)

1. | Desktop Computer: The desktop computer |1 3300 3300
should have minimum chip spefification of core
15, 5th Gen with 4GB DDR3 memory, capacity
of 1-TB HDD, DVD writer, Speakers, Wireless
Keyboard & Mouse and 20” LED monitor, with
pre-installed minimum windows 8 or above
(32/64 Bit) operating system, enabling Wi-Fi
lancard, Blutooth, with graphic card and onsite
warrantee of one year. The computer should be
pre installed with licensed version of MS Office
(Professional) 2013 and above, Auto-cad and
other required software, licensed Antivirus
software. OEM make after January2017. i.e.
IBM/HCL/Dell/HP etc.

2. | Multipurpose Printer: The multipurpose (Duplex) | 1 2600 2600
heavy duty laser printer should be able to print,
scan, copy, fax, wireless, e-print with 800 MHz
processor with 256 MB RAM with speed of
minimum 25 ppm. The printer should be able to
print 50000 pages per month. It should be
equipped with coluer flatbed scanner with 50-
page ADF, Automatic duplex printing 300-sheet
input tray. The printer should have 1 Hi-speed
USB 2.0; 1 Host USB; 1 Ethernet 10/100/1000
Base-TX network 1walk-up USB. The printer
should be password-protected network embedded
web server, SNMP v2 community password
change and 1 year onsite warranty. Included
providing of new cartidge if required. OEM
make after January 2017 i.e. HP/Samsung/Canon
etc.
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3. | UPS: UPS suitable for single phase AC input |1 800 800
with single-phase AC output with capacity for
2.0 KVA and with minimum back up time
capacity of 30 minuts. The UPS should be
equipped with batteries. Following protection
shall be provided in UPS:

(a) Over voltage, short circuit, and overload at
UPS output terminal.

(b) Under voltage at battry terminal.

(c) Over shoot and under shoot shall not be
greater than 4% of rated voltage for duration of
40 m sec. (maximum).

4, Wi-Fi Modem: DSL modern with wi-fi routers | 1 400 400
should be able to cover large building for
maximum 8 devices, The device should be
enabling to run Internet Explorer v7 or later;
Mozila Firefox v3.0 or later or other Java
enabled Browsers with advanced firewall
features.

5 Specifications Computer Operators: 1 10660 | 10660
(a) Computer operator should have gradute
degree in any discipline with PGDCA or
BCA/B.E. (Computer Science/IT)

(b) Knowledge of Hindi and English Typing.

(c) Experience: Minimum 2 years working
experience as a computer operator/Data Entry
Operator/IT ~ Assistance in Govt./Semi
Govt./Private  Sector/Mandal.As per Labour
Commissioner Rate.

Total cost of Hiring Machines and IT Assistants
Total- 17760.00

Rs. (In words) :- Rs. Seventeen Thousand Seven Hundred Sixty only per month. Rs. (In
figure) :- Rs. 17760/- per month.
Note:- 1- Payment will be made as per Govt. Rules.
2-This contract is for three year on the same terms & conditions as
given in agreement.
3-GST will be payble on submission of GSTIN no. is the office as per
Govt rule
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APPENDIX 2.17
(See paragraph 2.091)
FORM E
Tender for hiring of Computers with accessories and operators.

heareby tender for hiring of
Computers, Multi purpose Printers and Accessories with Operators to the
Governer of M.P. (here in after called the Governor) of the articles and materials
mentioned in the schedule attached to this tender form.

| undertake to deliver such number or quantity of articles and materials as
| may be called upon to supply from time to time under the conditions hereto
annexed at the rates inclusive of carriage charges. | have quoted overall percentage
rates (less/more) for all the article or class of material mentioned in the schedule
‘F’, during the period commencing on the ................. and ending on the
................... . For the purpose of my/our quoted rates, the place of delivery
shall be the deemed to be office as mentioned in the tender notice.
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Should this tender be accepted I hereby agree to abide by and fulfill all the
terms of this tender and all of the conditions of contract annexed here to or in
default or sums of money mentioned in the said conditions.

The sum or Rs. 1000/- (Rupee One Thousand) only, in FDR is herewith forwarded
as earnest money which shall be retained by the Governor on account of the
security deposit specified in clause | of the said conditions of contrat should this
tender be accepted.

Dated .................... 20......

WItness ......ocovvviiiiiiinnn.n, Applicant’s Signature

Address .....ooeviiiiiiiii, Address ................
#< (Official Use

only)

This tender is hereby accepted by me on behalf of the Governor of the
Madhya Pradesh.

Signature of the Officer
(Schedule above referred to)

s.no Name and | Unit Rate In words Remarks
Descriptio
n Of
articles
and
materials
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---- As per enclosed schedule ---

Condition of contract
1. The earnest money deposited by the person whose tender is accepted shall be
treated as a security deposit.

2. Any compensation or other sums payable by the contractor to the Governor under
the terms of this contract may be deducted from his security deposit or from any sums
which may be due or may become due to the contractor by the Governor on any
account whatsoever.

3. In the event of his security deposit being reduced by reason of any such deduction,
the contractor, shall within ten days of the receipt of intimation of such reduction,
deposit with the RO(H). in cash the amount by which the security deposit has thus been
temporarily reduced, failing which, the contractor shall forfeit the balance of his
security deposit and the contract shall be terminated under clause 13.

4. Articles or materials named in the Schedule attached to the tender and forming part
of this contract shall be made as ordered by the RO(H) and presented to the contractor
subject to the provisions of clause 5. The contractor shall deliver the articles or
materials at the place or places within the time on or before the dates mentioned in
the order and if the contractor refuses or fails to do so, the RO(H) may purchase in the
open market any articles or materials ordered but not so supplied and recover from
him or from his security deposit, the difference between the actual cost of purchase
and the amount that would have been payable for the articles or materials under this
contract plus 20% extra for departmental supervision charges. If the RO(H) purchases
the articles or materials in the open market at cheaper rates, the contractor shall have
no claim for payment of the difference in cost.

5. Should the distance from the source of supply to the place at which delivery is thus
required be greater than to the ARO / RO(H), the contractor shall be entitled to receive
16




payment for the extra cost of transport as estimated by the Officer who signed the
order (hereinafter called the Engineer—in-Charge) as per sanctioned schedule of rates
for carting materials, current at the time of acceptance of the tender with the
percentage additions or deductions according to the tender.

6. If the contractor shall be hindered in the supply of any articles or materials so as to
necessitate an extension of the time allowed, he shall apply in writing to the Engineer-
in-Charge who shall grant it in writing if reasonable grounds be shown for it, and
without such written authority, the contractor shall not claim exemption from any
recovery which may be made under clause 4.

7. The contractor shall give notice to the Engineer—in-Charge, of time and place at
which he intends to make delivery of articles or materials. On the articles or materials
being received and approved, a receipt be granted to him by the Engineer—in-Charge or
any sub-ordinate authorised by him and no article or material shall be considered as
delivered until it has been so approved and a receipt granted. The delivery shall not be
considered as complete until the contractor shall have removed all rejected articles and
material and have supplied and delivered the full quantity of approved articles or
materials ordered in the indent. All the security of apparatus as supplied shall be the
responsibility of the supplier / contractor. No charge for maintenance shall be
acceptable in any case.

8. In the event of the quality of any articles or material being considered by the
Engineer—in-Charge to be inferior to that described in the specification, the contractor
shall, on demand in writing, forthwith remove the same at his own charge and cost and
in the event of his neglecting to do so within such period as may be named by the
Engineer-in-charge that officer may have such rejected articles or materials removed at
the contractor’s risk and expense, the expense incurred being liable to be deducted
from the security deposit or from any sum due, or which may become due, to the
contractor. No responsibility shall attach to the Engineer—in-Charge for the safe custody
of the articles or materials supplied in excess, disapproved or not so removed.

9. The Engineer-in-Charge shall ask the contractor for all articles or materials of the
types mentioned in the Schedule which may be required by him for purposes of public
works during the period of currency of the contract, except that when the value of any
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particular quantity of any kind of article or material to be obtained at one time exceeds
Rs. 2000/- (two thousand) he may at his discretion obtain such quantity of such
material from any other person on the basis of rate and quality as fixed for the
suppliers if the purchase is made through a non-supplier.

10. The contractor shall not be bound to supply any articles or materials of types not
included in the schedule. If any such items are required by the Engineer-in-Charge and
the contractor desires to supply them he shall intimate to the Engineer-in-Charge the
rate at which he proposes to make the supply and shall, before making the supply,
obtain his acceptance of the rate in writing. Thereafter these conditions will apply as if
the articles or materials have been supplied under the contract.

11. The contractor shall submit his bill monthly, by the 15th of the month following the
calendar month to which the transactions relate and shall support it by the invoices
which have been granted under clause 7 of these conditions. The Engineer—in-Charge
shall have the power to deduct as fine for late presentation a sum not exceeding 5
percent of the amount of any bill not presented by due date. Any invoice which is over
two month’s old on presentation shall’ except with the express sanction of the RO(H)
be deemed to have lapsed and in the absence of such sanction no payment shall be
made for the articles or materials mentioned in such invoice.

12. This contract shall not be assigned without the written permission of the RO(H)

13. On the breach of any term or condition of this contract by the contractor, Governor
shall be entitled to terminate the contract and to forfeit the security deposit or the
balance thereof that may at that time be remaining, and to retain the same as damages
and compensation for the said breach, but without prejudice to the right of the
Governor to recover any further sums as damage from any sums due or which may
became due to the contractor by the Governor or otherwise whosoever. Further in the
event of termination of the contract the contractor shall have no claim for any
compensation for loss in respect of any articles or materials collected or engagements
entered into by him.

14. The decision of the DIR of the W.D. Circle in which this contract is made shall be
final, conclusive and binding on the parties to the contract upon all questions relating
to the meaning of anything contained in the conditions hereinbefore mentioned and as
to the quality of the articles or materials, or as to any other question, claim, right,
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matter or thing whatsoever in any way arising out of or relating to, the contract, orders
or these conditions, or otherwise concerning the supplies whether arising during the
progress of delivery or after the completion or termination thereof.

If there is any difference between in amount the words and figures written in
the tender forms by the contractor, the lesser amount will be treated as valid. If the
contractor is not ready to accept the amount so fixed in the above manner and declines
to do the work, earnest money deposit of the contractor shall be forfeite.
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